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Features

Expedites workflow and collaboration
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Usekrintuitive interface reduces or eliminates training
Clear and concise accountability etudend

Saves hours in task processing and tracking

Enterprise level customization and scalability

COTS software built on Microsoft technologies

Lowest cost COTS Task Management System in DoD

In use at Air Force, Army, Civilian DoD Agencies
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Accessing thescout ¢ Task Management Inbox

A user is
authenticated into
the SCOUT Inbox via Seo? s Specal Operations Wing o Now Buspmnee W D iviatne G Bave oe Hume
her/his CAC Card. The
Inbox provides a i NESSPSY ey e — i
quick look at all tasks
@ IR %) Toud 4 4 [y Vesrem Theet Thote  Tabasd By Toom T
assigned or created, —nt) / - @R © ume Wi X v x
open or closed. v - - & nwe nvenbmie | ¥ ¢ %
e DV Rt hened sesn @ VN M0 SR e > 7 n
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1. Hoverableicons
show the current i VR s 0 et 0 v o e s S
status of the task. e »
e Casowr AL L W AVavkad by AR VOW CMDw SReomalind Date o e
S “Ove Dota 5 w0 AAangned By SAei e ljertant Dote  Soo et
2. Sortablecolumns it - DTN AN I
. o Folt Detaits i
help you find the , e ———————— ,

most important task
quickly.

ASSignEd o (4) Norified (0) Created Ey (54) compIEtEd (2) Closed (13) _

Viewing incomplete General Tasks assigned to Kennard Laviers

Task # 2 Subject Status Due Date Tasked By Type Emailed Accepted Rejected
1827 ' m a (] 26-NOV-09 58 SOW CMDR Note x " “
1735 . m Testing Private Button again @ 20-NOV-09 Sheila's Org | SH#I1 ‘/ ‘, x
1558 i il [self Assign o 28-0CT-09 58 SOW CMDR Achievement v 4 v 4 ®
1553 v m Testing chained emails . 30-NOV-09 58 SOW CMDR Action Item ‘, ‘, “

@ This task is assigned in serial/chain. It is pending b @ Page 1 of 1 e p4 View 1 -4 of 4
completion by a prior assignee. Click this icon or the
subject to view the status.
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2. Clicking the

1. A user may also
access the SCOUT |
Inbox by clicking
on a link in the
automated
notification email.

Accessing thescour ©

ask Management Inbox

embedded link
authenticates the
assignee into the
SCOUT Inbox via
her/his CAC Card.

3. Users may
personalize when
SCOUT should
notify them via
email (completed
tasks, accepted
tasks, comments
added, etc.)
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Message Add-Ins Adobe PDF

=" @ & L AT My - = 24 Fin U

‘ Reply Reply Forward  Delete Moveto Create Other Block ~1Not Junk Categorize Follow Mark as Send to

to All Folder~ Rule Actions~ | Sender v Up~ Unread || W Select~ OneNote
Respond Actions Junk E-mail ] Options e Find OneNote
| | From: SCOUT SYSTEM MESSAGE [hpcservice @thebhwgroup.com]

To: Scott Baker
|| Ca

Subject: *SCOUT: (Suspense #1903) Assigned - Testing General Tasks again.

Sent: Tue1/1

THIS IS AN AUTOMATED EMAIL.
The following Suspense has been submitted to you by Erin Acosta.
Suspense: Testing General Tasks again.

Suspense ID: 1963
Instructions: Scott, I need your help.

http://scout.thebhwgroup.com:80/Assignment/Edit/1963 @

All of the information you need to take action on this Suspense in available on the SCOUT® website. Please click on the following link:
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A user can automate
ingesting an emailed task
by clicking an optional

SCOUT icon in Outlook.

Or a user can simply
forward an emailed task
to the SCOUT email
account and the task will
be ingested.

The user will receive an
email from SCOUT linking
to the newly created task.
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creation

1. A user can create a task
using easy forms and
templates.

2. Data contained in
standard formats such as
Excel spreadsheets can be
bulk uploaded to
automatically create
tasks.

3. Forms can be customized
to meet existing agency
standards or to match
familiar forms that users
have been utilizing. This
reduces user resistance to
change and reduces
training requirements.

New Suspense
"Final Due Date:
5MAR-10

*Suspense Type:
*Originator:
Waorkflow: @)
From:

*To:

JumDaamyx
!rynnulmx

Clicking the (J€) next 10 an assignee’s name will remove that assignee. When assigning in a chain, dicking (& ) or ( ¥ ) will

Wing Due Date: Group Due Date: Squadron Due Date:
31-JAN-10 24 FEB-10 25FEB-10

Action ltem -

aAF iz

Paraliel [+]

Kennard Laviers (jack . hoghes®hpceoom, com)

B Add Assignees 26 Add from Mail Set
Anthony Gaier 38
Cmmx

move the user up or down In the list,

26 Edit Mailsets

*Subject: Review attachments and suggest changes to referenced policy.
Sutihect Input form lmited to 755 charactens. 195 remaining.
A - |
CRO_Workshest. txt (0.01K8) - 100% 8
*ALCON message: This tasker has a short suspense. Please take Action ASAP.
fIrtriec i)

ALCOM mussage Ingput torm Ueited te 3300 charne bers, 3440 snmabning,
Y Include lostructions In the automated e-mal?

(B Recurrence
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ASSIGNEE STATUS

1. All assignees are
listed. The Green
icon is a clickable
Quick
Collaboration
popup with email
and phone info.

2. An assignee can
re-delegate a task
¢ KIG dza$s
assignees are
Gil 60SRE
the assigner.

3. The status of the
assignee is show
and the Blue icon
is a clickable
popup with
detailed status
information
(comments, etc)

4. Action links will
vary depending o
GKS | aaa
and permissions.
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